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Tax Technology: What are 
governments designing and how 
will that impact the taxpayers?



Revenue authorities are Digitising 

EvolutionTraditional manual filing and 
audit approach

Global Transformation
driving change

Digital interactions with taxpayers
Deployment of Data and analytics 
Capabilities

Process automation supported by a Data 
Driven approach



Businesses are transforming 

Manual in-country 
compliance processes

Standardized 
processes

Centralised 
Data 
Management

Integration of Data & 
Analytics 
to drive accuracy and 
efficiency

End-to-end 
automation with 
introduction of 
broader taxes and 
other functions



Is technology the answer?

System and data Tax processes and automation Compliance & insights

80 percent of the process in terms of time spent 20 percent of the process

Organizations should get the foundations right and reduce the
required efforts to 30 percent

Adding tax value by deploying insight 
solutions and compliance software
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